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Welcome

IBS Intelligence is the definitive source for independent, in-depth news, research and analysis of the
financial technology market.

We provide a comprehensive range of industry reports, guides and other resources, including our
flagship IBS Journal and the annual IBS Sales League Table, as well as specialist consulting and
research services.

Why we are different

Independence

Every word of every publication is written by ourselves, we do not accept contributed articles or
advertorial and, within our consulting and publishing remit, we have no ties with any suppliers or
other third parties.

We know the industry

We have been dedicated to the financial technology sector for 20 years. Our business is knowledge
and our positioning and expertise is unrivalled.

Buy one of our market reports for instance, and you will end up knowing the suppliers’ and systems’
strengths and weaknesses, the successes and failures, the functionality and technology, what the
customers think, the history and the future roadmap.

Real business intelligence

We delve deeper into what is going on in the market than anyone else. All of our publications
and consulting projects provide the information that is really needed by decision-makers, not 
high-level generalisations or supplier-based hype, not only the good news but the true picture.

IBS Intelligence

Global independent perspective on financial technology
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New online publications format

The information you need, how you need it and when you need it.

In a rapidly developing market, change happens on a daily basis, so it is vital that our customers
have the most up-to-date research at their fingertips.

Unlike print and PDF materials, which remain static, our new online format allows us to regularly
update content – including user lists and charts, supplier and system data – responding to every
major development when it occurs. 

❏ Regular updates – you will be notified by email which 
chapters/lists/graphs have been updated

❏ Instant access – no delivery charges, delays or software downloads

❏ Multiple-user access packages available – contact us for more 
information and a tailored quote.
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New online publications format

❏ Easy to use – move between 

chapters with one click

❏ Keyword search – across the entire

report and within a chapter

❏ Print and copy –

ideal for offline use

❏ Large, clear graphs, charts and 

tables

'You are performing a most important function and
providing a most important service to the worldwide
banking community.' 
Dennis Roman, TCS Financial Solutions



10 print issues per year
44–68 pages per issue, 
A4 size
Print & Online £495
ISSN 0965-674X

Established in 1991, IBS Journal is the definitive source of news and
analysis relating to financial technology.

Each month we talk to banking systems users about their strategies and
experiences; we drill down into the activities and plans of the suppliers;
and we ensure that our readers are kept fully informed on all of the
industry events and trends.

We cover what is really going on - the good, the bad, the mistakes, the
lessons, and the masterstrokes. Every word is written by our journalists -
we do not take contributed articles. Our coverage is global, across 
all areas of banking and finance, including retail, corporate, wholesale,
private/wealth management, securities, derivatives and trade finance.

Each issue provides:

❏ In-depth, investigative news
❏ Informative and well researched articles
❏ Product analyses and surveys
❏ Financial analysis
❏ Case studies
❏ Order updates
❏ Interviews and profiles.

IBS Journal is also the home of the annual IBS Sales League Table -
renowned as the barometer for global activity within the core banking
systems market. See also the Core Banking Systems Market Dynamics

Report 2011 (pg 8) for the full SLT results and analysis from Jan 2007- Dec
2010.
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Topics regularly covered include:

Anti Money Laundering (AML) / Know Your Customer (KYC)
Application Service Provider (ASP) / Software as a Service (SaaS)
Asset Management / Investment Management
Back Office Systems
Business Intelligence (BI) / Management Information Systems (MIS)
Business Process Management (BPM)
Cash Management / Corporate Finance / Treasury Management
Card Management
Clearing and Settlement
Cloud Computing/Virtualisation
Commercial Banking / Corporate Banking
Compliance / Regulations
Core Banking Systems
Data Management
Enterprise Resource Planning (ERP)
Enterprise Transformation / Re-engineering
Financial / Banking IT Innovation
Front Office Systems
Information Security
Internet / Online / Mobile Banking
Islamic Banking
Lending
Mergers & Acquisitions (M&A)
Microfinance
Middle Office Systems
Operational Efficiency / Process Excellence
Outsourcing

Partnerships
Payments
Private Banking / Wealth Management
Problem Projects
Reconciliations
Retail Banking
Risk Management
Securities
Service Oriented Architecture (SOA)
Supply Chain Finance / Trade Finance / Trade Services
Trading Platforms
Wholesale Banking 

❏ 10 print issues per year
❏ Instant online access to all Journal news and features
❏ Regular in-depth Supplements - recent examples include:

❏ Payments
❏ System Security
❏ Banking & Operations in the Middle East
❏ Microfinance
❏ Wealth Management
❏ Enterprise Data Management

❏ Plus weekly eNewsletters featuring breaking news and 
premium-content articles.

Subscribe today and receive:

www.ibsintelligence.com     Email: info@ibsintelligence.com

Visit our website

Download a
free sample PDF online
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'If it's not in IBS Journal,
it's not news.'
Bonita Osgood, FIS 

'IBS Journal is an excellent
source of news. Truly, 
IBS never copies press
releases.'
Maria Santos, Sage SA

Print & Online £495

Example Supplements:



Online (1 year access) £395
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IBS Intelligence embarked on a major international core systems

benchmark exercise in mid-2011 to gain an insight into the current

status and plans of banks across the globe regarding their core 

systems and other technology.

With the industry acclimatising to tough economic conditions and with
banks now having a reasonable understanding of the regulatory
response to the credit crunch, the dust has started to settle, so what
were their issues and what were banks' new priorities going forward?

Covering a broad range of areas (see below for the list of questions
posed), the benchmark delves into the business priorities, current 
system functionality, replacement plans and new technology focus of 88
financial institutions from 53 countries spanning every continent 
(see chart right). We also engaged with two partner organisations,
Noveo Conseil and Systemgruppe, to help broaden the reach of the
benchmark.

Our new Core Banking Systems Benchmark 2011 provides unparalleled
insight into what is driving change in the core systems market based 
on real responses. You will also discover why and how banks are
responding to change and also the importance of current technologies
and their experiences of previous implementations. The results include
15 colour figures and tables (see extract figures right) for easy reference
and analysis, all of which can be printed.

The benchmark results are an essential research tool for financial institu-
tions, technology vendors and consultants alike, to compare core 
system development plans against the overall responses of 88 banks, as
well as to evaluate and refine product strategies.

QQuueessttiioonnss  iinncclluuddeedd  aass  ppaarrtt  ooff  tthhee  bbeenncchhmmaarrkk  eexxeerrcciissee::

What is the importance of the following business areas in terms of 

contributions to your bank?

In the next three years, do you expect the importance of any of

these areas to change?

What is your main core banking system(s)?

8 www.ibsintelligence.com     Email: info@ibsintelligence.com

Published: September 2011
Online 
1 year access £395
ISSN 2048-4518

EExxaammppllee  ffiinnddiinnggss::

The appetite for core system replacement
is considerably less among Western
European respondents than their peers.
Only three out of 24 respondents here
indicated replacement plans, whereas
more than half the respondents in each
other region had such plans. 

A relatively high proportion of banks 
are looking to replace outlying systems.
This is particularly pronounced for retail
payments, where 19 of the 43 banks with
a separate system for this are expecting
to replace it.

Cloud computing struggles to make an
impact, with six respondents viewing it
as 'very important' but far more believing
it has little or no role to play.

Do you have any plans to replace your core 

system?

When do you propose to start the development or

the selection process?

What are the main business drivers/benefits,

please rate how important the following factors

are behind your decision to replace your core 

system?

What other systems do you have, do you have any

plans to change any of those systems and if so

what is the reason for that change?

We also asked a question about how important the

following new technologies are to your  bank and

which are you prioritising?

Cloud Computing / Separate Billing Engine / 

Service Oriented Architecture/Web services / 

Business Process Management software / Business Intelligence / Data warehouse for compliance / 

Data warehouse for management reporting / Data warehouse for financial accounting / Business Process

Outsourcing /Enterprise Services Bus.

We also asked a question to identify what have been the main challenges of previous implementations?

Unrealistic expectations / Customisation / Availability of third-party resources / Organisational issues / 

In-house expertise / Cultural issues / Integration / Data migration / Staff training / Inappropriate system selected /

Unrealistic budget / Support from the system supplier / Unrealistic timescales. 



Published: April 2011
Online 
1 year access £975
ISSN 2047-0703

IBS Intelligence is the definitive place to go to understand the back
office systems market. One key element of this is the IBS Sales League
Table (SLT), which is avidly read by professionals across the industry.

Our Market Dynamics Report offers in-depth analysis of the SLT and
associated research, putting it fully into context and accompanied 
by detailed commentary. It reveals the detail behind the figures, provid-
ing a unique insight into the back office systems market. 

The insight included in this resource is invaluable to suppliers, to aid an
understanding of market demand; it is also invaluable to banks, showing
precisely what systems their peers have selected; and for all other indus-
try watchers, there can be no better source of data and analysis. 

Essential market data:

❏ A detailed list of ‘on-the-record’ deals showing the vendor, system, 
bank and country of installation for 2007, 2008, 2009 and 2010

❏ A breakdown of all the deals by Supplier, Year, Region and Country
❏ Calculations of the total value of the market using Initial 

Licence Fee (ILF) data
❏ Expert commentary on the results
❏ Market forecasts.

The Core Banking Systems Market Dynamics Report Online shows 
the market trends emerging over the past four years (so pre- and post-
financial crisis). 
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Alongside the facts and figures, IBS draws on two decades of experience to provide incisive commentary. 
This brings visibility to the business drivers, selection challenges, decision-making, and future direction of the
sector.

Contents

❏ Global analysis
❏ Regional analysis
❏ Key vendor analysis
❏ Market valuation
❏ Listing of all on-the-record sales.

About the IBS Sales League Table:
The IBS Sales League Table is universally acknowledged as the barome-
ter for international core banking systems sales for the last 17 years. 
It covers 55 international suppliers’ sales in over 100 countries. The table
is compiled annually from submissions from each supplier detailing 
the names of the banks that have bought their systems in the year. IBS
verifies each submission; licence renewals and extensions to the sys-
tems within a bank are excluded.
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‘We consulted IBS's Sales
League Table and its 
analysis of the vendors'
activity, track records of
successful go-lives and
post-implementation 
support.’
Larisa Kolesnichenko - 

Eurasian Bank

'We have been finding the Market Dynamics Report
useful, and up to IBS's usual high standards.
Thank you.' 
Neil Katkov, Celent

Online (1 year access) £975



Suppliers and Systems featured:

Calypso Calypso

CCK Financial Solutions Guava Suite

Commercial Banking Applications IBAS GBF

Financial Software Systems Spectrum

GBST Coexis Syn

Infosys Finacle Treasury

Misys Opics/OpicsPlus

Misys Summit

Murex Mxg 2000, MX.3

Openlink Findur/Endur

Sophis Risque/Value

Sungard   
Avantgard Treasury, 

Front Arena, Sierra

TCS Financial Solutions Bancs/Quartz

Thomson Reuters KTP, K+TP

TwoFour Systems TwoFour

Wall Street Systems
Wallstreet Back Office/FX, 

Wallstreet Suite

Updated throughout the
year
Online
1 year access + updates £895
ISSN 2047-0754

The Treasury & Capital Markets Systems Market Report is the definitive
resource for anyone interested in the leading treasury and capital mar-
kets systems. Now available online, it provides extensive supplier pro-
files covering:

❏ Company history
❏ Functionality
❏ Technology
❏ Customer experiences
❏ Positioning
❏ Roadmaps
❏ Strengths
❏ Weaknesses
❏ User lists.

This report is an ideal resource for anyone wanting to delve below the
supplier hype. As with all IBS publications, it is completely independent,
hugely in-depth, investigative (including a great deal of direct user
input) and written entirely by us.

In addition to providing the core facts, this report draws on informed
intelligence and experience of this market to provide an in-depth analy-
sis of each of the main suppliers and their products. It can be used as a
benchmark for ensuring accurate and informed decision making. 

System selection and implementation is a major process that can take
months, or in some instances years. The ease and length of the project
also largely depends on having made appropriate decisions along the
way. This report provides the required data and key information for
drawing up longlists, shortlists and eventual choice.
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No bank should go into a 
system selection without
this report which is part of 
a series of Market Reports
from IBS that have been a
foundation stone for many
system selections across
the globe.

Cost-effective
The implications of selecting
the wrong system would be
many times more expensive
than the cost of this report.

Focused
The report covers the estab-
lished systems, the up and
coming offerings, and every-
thing in between.

In-depth
Each entry is a report in its
own right, providing the histo-
ry of the systems and supplier,
outlining the  technology and
functionality, and looking at
the future plans and prospects.
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‘Having just purchased a copy of this report, let me
pass on my compliments. It is  well written and
informative – very useful for  a screening process I
am currently going through.’
John Fielding, UBS

Online (1 year access + regular updates) £895
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The Retail Banking Systems (RBS) Market Report Online is indispensable
if you are engaging in any of the following:

❏ Entering into systems selection
❏ Defining a fully audited longlist/shortlist
❏ Constructing an RFI and/or RFP
❏ Comparing what is available on the market
❏ Vendor due diligence
❏ Evaluating system functionality and technology
❏ Researching the retail/universal banking systems market
❏ Competitor analysis.

Totally independent, in-depth and updated, it provides a huge amount
of information on each supplier and its systems. That information, as
with all IBS Intelligence publications, stems from our investigative
reporting, not from supplier hype. This report has input from users of all
of the systems and highlights their strengths and their weaknesses, their
successes and failures. 

Each in-depth supplier and system profile incorporates:

❏ Company history
❏ Strengths and weaknesses
❏ Technical specifications
❏ Full customer list
❏ System functionality.
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Suppliers and Systems featured:

Accenture Alnova

BML Istisharat ICBS

Callataÿ & Wouters Thaler

Delta Informatique Delta-Bank

FIS Systematics, Corebank, Profile

Fisa Fisa Systems

Fiserv ICBS/Signature

Harland Financial Solutions Phoenix

Infopro ICBA

Infosys Finacle

Infrasoft Technologies OmniEnterprise

ICSFS Banks

Misys Banking Systems Equation, Bankfusion

Neptune Equinox, Rubikon

Open Solutions TCBS/TCCUS/DNA

Oracle FSS Flexcube

Path Solutions iMAL

Polaris Software Lab Intellect GUB/LaserPanacea

SAB Ingenierie Informatique SAB2i, Samic

SAP SAP for Banking

Silverlake Axis SIBS

Sungard Symbols/Ambit Core Banking

TCS Financial Solutions Bancs

Temenos T24

Temenos TCB

No bank should go into a 
system selection without
this report which is part of 
a series of Market Reports
from IBS that have been a
foundation stone for many
system selections across
the globe.

Cost-effective
The implications of selecting
the wrong system would be
many times more expensive
than the cost of this report.

Focused
The report covers the estab-
lished systems, the up and
coming offerings, and every-
thing in between.

In-depth
Each entry is a report in its
own right, providing the histo-
ry of the systems and supplier,
outlining the  technology and
functionality, and looking at
the future plans and prospects.
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Updated throughout the
year
Online
1 year access + updates £895
ISSN 2047-0681 

'I found the Retail Banking Systems Market Report to be an excellent
document.'
Anwar Barrow, Quick Stop Personal Finance Center

'We find the RBS Market Report to be a very useful tool,
providing up-to-date market research information and
intelligence.'
Ioanna Krikelli, Deputy General Manager, Financial & Enterprise Solutions,

Intracom IT Services

Online (1 year access + regular updates) £895
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IBS Intelligence’s Wealth Management Systems (WMS) Market Report
profiles the leading suppliers of back office systems in this important
sector.

It covers solutions for both institutional and personal wealth manage-
ment, providing extensive write-ups of each supplier which includes:

❏ History
❏ Functionality
❏ Technology
❏ Customer experiences
❏ Positioning
❏ Roadmaps
❏ Strengths
❏ Weaknesses
❏ User lists.

This report will be an ideal resource for anyone wanting to delve below
the supplier hype, particularly those in systems selection mode. As
with all IBS publications, it is completely independent, in-depth, inves-
tigative (including a great deal of direct user input) and written entire-
ly by us.

The report forms the third in our Market Report series, alongside the
retail/universal focused RBS Market Report Online (pg 12) and Treasury
and Capital Markets Systems Market Report Online (pg 10).
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Suppliers and Systems featured:

3i Infotech RhymeSight/C-Matis

Avaloq Avaloq Banking System

Bravura Solutions Garradin

Die Software OBS

DST Global Solutions HiPortfolio/3

ERI Olympic

Finnova AG Finnova

International Private Banking Systems IPBS Banking

Mimics Inc. Mimics

Oracle FSS Flexcube  

Sage SA Prospero

Simcorp Simcorp Dimension

Sungard Apsys III

TCS Financial Solutions Bancs Universal

Temenos T24

No bank should go into a 
system selection without
this report which is part of 
a series of Market Reports
from IBS that have been a
foundation stone for many
system selections across
the globe.

Cost-effective
The implications of selecting
the wrong system would be
many times more expensive
than the cost of this report.

Focused
The report covers the estab-
lished systems, the up and
coming offerings, and every-
thing in between.

In-depth
Each entry is a report in its
own right, providing the histo-
ry of the systems and supplier,
outlining the  technology and
functionality, and looking at
the future plans and prospects.
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Updated throughout the
year
Online
1 year access + updates £895
ISSN 2047-0711

'I have been selecting and implementing banking solutions over the
last decade. I have been reading IBS Journal and the IBS Reports on a
regular basis and think they are indispensible sources of information
when working in this industry.'
André Spruit, Spruit Banking Expertise

Online (1 year access + regular updates) £895
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The Back Office Systems and Suppliers (BOSS) Guide Online covers
any back office (transaction processing) solution across core areas of
banking, including universal, retail, wholesale, lending, treasury, capital
markets, trade finance and private banking.

Featuring over 95 suppliers and 135+ systems and growing, each profile
includes:

❏ Company status
❏ History
❏ Future strategy
❏ System functionality and specifications
❏ An extensive customer list.

It also provides a country-by-country breakdown to show who 
is using each system in which country. Use the BOSS Guide Online to
compare all the international suppliers and their systems to see who is
offering what, as well as evaluate the functionality and the strengths
and weaknesses of the various systems available.

The BOSS Guide Online is totally independent meaning it provides 
unbiased analysis, enabling readers to understand the history, the evo-
lution, the roadmap, the track-record and to benchmark each supplier
and their offerings.

Our incisive commentary draws on two decades of investigation and
knowledge. We talk in person with banks and suppliers to cover the mar-
ket in close detail. IBS’s extensive consultancy experience, including sys-
tem selections from across the world, also adds an unrivalled authority
to the BOSS Online.
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Updated throughout the
year
Online
1 year access + updates £625
ISSN 2047-069X 

1. 3i Infotech – Kastle

2. Accenture – Alnova Financial Solutions

3. Allshare – Bank/View, Quaestor

4. Asseco SEE – Experience, PUB 2000, BI, INTBank, Absolut

5. Autosoft Dynamics  – Autobanker II

6. Avaloq Evolution – Avaloq Banking System

7. Banking Information Systems (BIS) – Bisquit, Qbis

8. BML Istisharat – ICBS/BML

9. Bravura Solutions – Garradin

10. Broadridge – Gloss/Gloss HV

11. Byte Software – Financial Banking System

12. Callataÿ & Wouters – Thaler

13. Calypso Technology – Calypso

14. Capital Banking Solutions – Capital Global Banking

15. CCK Financial Solutions – Guava Suite

16. Center of Financial Technologies (CFT) – CFT-Bank, CFT-Retail Bank

17. CGI –  Tradeline, Object Tradeline

18. China Systems Corporation – CS Eximbills/Eximbills

19. Cobiscorp – COBIS

20. Colvir Solutions – Colvir Banking Solution (CBS)

21. Commercial Banking Applications – Icobs, IBAS NGS

22. Complex Systems Inc. – Banktrade

23. Computer Sciences Corporation (CSC) – CSC Hogan System, 

CSC K3000, Celeriti

24. Credence – Ideal

25. Datapro – Integrated Banking System (IBS)

26. Delta Informatique – Delta-Bank

27. Diasoft – Diasoft FA#

28. Die Software – OBS

29. DST Global Solutions – HiPortfolio

30. EDB – Financial Suite

31. ERI – Olympic Banking Systems

32. Exictos – Promosoft FS

33. Financial Software Systems – Spectrum

34. Finnova – Finnova

35. FIS – ALLProfits, ACBS, Corebank, Profile, Systematics

36. Fisa Systems – Fisa-System

37. Fiserv – ICBS/Signature

38. Forbis – Forpost

39. Fors Banking Systems – Va-Bank

40. Future Applied Computer Technology (FACT) – Banxware, OraBank

41. GBST – Syn

42. Harland Financial Solutions – Phoenix Banking System, Tradewind

43. Hyundai IT Creator

44 i-Financial Bankware

45. Infopro – ICBA

46. Information Mosaic – IM Custody

47. Infosys Technologies – Finacle

48. Infrasoft Technologies – OmniEnterprise

49. International Computer Systems (ICS) – Banks

50. International Private Banking Systems (IPBS) – IPBS

51. International Turnkey Systems (ITS) – Phoenix, Ethix

52. Intracom – Profits

53. IT2 – IT2 TMS

54. Megasol – Corniche

55. Microlink Systems Sd Bhd – MIBS

56. Mimics – Mimics

57. Misys Banking Systems – Bankfusion Equation, Bankfusion Midas, 

Equation, Midas/MidasPlus, Trade Innovation

58. Misys Treasury & Capital Markets – Opics/OpicsPlus, Summit, Loan IQ

59. MIT – Credoc

60. Murex – MX.3

61. Neptune Software – Equinox, Rubikon

62. New Technology Business Solutions (NTBS) – NTBSBanking

63. Nucleus Software – FinnOne Retail

64. Open Solutions – TCBS/TCCUS

65. Openlink Financial – Findur

66. Oracle FSS – Flexcube

67. Path Solutions – iMAL

68. Pinnacle – Synergy

69. Polaris Software Lab – Intellect Suite, Laser Panacea

70. Probanx – Coreplus

71. Profile – Spectrum, IMSplus

72. Religare Technova – Nova

73. R-Style Softlab – RS-Bank

74. SAB – SAB AT, Samic

75. Sage – Prospero

76. SAP AG – Loans Management, Deposits Management, Deposits

77. SDS – Geos

78. Silverlake Axis – SIBS

79. Simcorp – Dimension

80. Smartstream Technologies – TLM Trade Finance

81. Sophis – Risque, Value

82. Sopra – Evolan

83. Sungard – Front Arena, Quantum/Avantgard Treasury, Sierra

84. Sungard Investment Systems – Apsys III

85. Sungard (Symbols/Ambit RB) – Symbols

86. Surecomp – Alltra, Imex/Allnett, IBSNet

87. Sword Apak – Beam Core

88. Syntel – Europort+

89. TCS Financial Solutions – Bancs Universal, Bancs Retail

90. Temenos – T24, Temenos Corebanking (TCB)

91. Thomson Reuters – KTP, K+TP

92. Tieto – Core Banking Suite, Summit

93. Top Systems – Topaz Banking

94. TwoFour Systems  – TwoFour

95. Vermeg – Megara, Omega

96. Wall Street Systems –  Wallstreet FX, Wallstreet Suite

'The BOSS guide is
widely used within our
organisation as a sales
and marketing tool
with great effect.'
Carl Azzoo - RP International

'I was very impressed by the detailed histories on
each vendor and the massive international scope of
the installation surveys. It greatly enhanced my
understanding of the Back Office Systems market
across all geographies.'
Kenneth Ballard - Sapient

Online (1 year access + regular updates) £625



Suppliers and Systems featured (subject to change):

ACE Pelican

ACI Worldwide Base24-eps, MTS

Alaric Authentic

Aptys Paylogics

Aqua Global Solutions e2gen Suite

Business Information Systems qPayIntegrator

Bottomline Technologies WebSeries Global Cash Management, PayBase, WinBacs-IP

BPC Banking Technologies SmartVista Suite

Clear2Pay Open Payments Framework

CMA Small Systems AB RTS/X, BCS/X, DEPO/X

Commercial Banking Applications (CBA) IBAS Global Payments Factory

Computer Science Corporation (CSC) PTS, CAMS II

Diamis Cristal

Distra Distra Switch

Dovetail Systems Dovetail Payments Systems

Experian Payments Bank Wizard, Experian Payment Gateway

FIS Connex, IST/Switch, DataNavigator

Fundtech Corporation Global PayPlus

Gresham Computing Clareti

IBIS Management Associates Alchemy Payment Processing Suite

IBM Merva 

Intracom IT Services icom Pay 

Logica Logica All Payments Solution (LAPS)

Microsoft MS BizTalk Server, BizTalk Accelerator for Swift

Misys Misys Payments Suite

Montran Montran Suite

Openway Way4

Oracle FSS Flexcube Payments

Pegasystems SmartBPM

Petra Financial Vortex, Touchstone, Clarion

Polaris Intellect Payments, Intellect Cards

ProgressSoft Corporation PS-ECC Suite, PS-ACH

S1 Corporation S1 Payments, S1 Card Payments

SAP SAP Payment Engine

Sentenial EuroDebit

SIA-SSB Access Accelerator for Payments, IOM and SAPA

Sterling Commerce/IBM Sterling Business Integration Suite

Sungard Ambit Payments Solutions, Avantgard Payments Solutions

TCS Financial Solutions TCS Bancs Payments

Tieto Tieto Payments Suite

Unisys Unisys Open Payments Platform 

There is an unprecedented rate of change in the payments sector, with
traditional models being undermined. New technology is a catalyst, 
so that existing participants are struggling to keep up, while regulatory
changes are also bringing opportunities as well as challenges. Plenty of
new players have made their mark or are trying to do so, which means
that the incumbents are under pressure to improve efficiency and 
innovate.

As a result, the payments sector is currently one of the most active when
it comes to investment. 

Who are the new suppliers, how are the established ones reacting?

The new online version of this important resource from IBS Intelligence
sets out the drivers and the options. It looks at the lessons and high-
lights the pioneers, and considers in detail the facilitators: the suppliers
and their systems, setting out their history, current situation and future
strategy. Each profile also includes extensive product functionality data,
technical specifications and customer details. 

❏ Strengths
❏ Weaknesses
❏ Product offerings
❏ Evolution
❏ Strategies
❏ Customer input
❏ User lists. 

As with all IBS publications, this guide is completely independent, 
in-depth and written solely by our expert editorial team, so there is no
marketing hype. It provides the full payments industry story, thereby
allowing banks and other interested parties to understand the market
and make informed decisions.
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'I have always found that your publications are open
and truthful, even when the suppliers are not. I respect
the frankness and have no problem recommending
people to take a look at what you have to offer.'
Robert Hall, independent consultant

Online (1 year access + regular updates) £595
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Risk management is clearly to the forefront in most banks and is an area
for investment. There are various tactical and strategic approaches, plus
a range of proven systems to facilitate compliance and reduced risk.

This new online guide from IBS Intelligence studies the building blocks
for enterprise risk management, from both an architectural and third
party software perspective. It looks in detail at the offerings, including
an overview, their evolution, functionality, partners, strategy, user expe-
riences and example users. 

Each profile also includes extensive product functionality data, technical
specifications and customer details. 

❏ Strengths
❏ Weaknesses
❏ Product offerings
❏ Evolution
❏ Strategies
❏ Customer input

As with all IBS publications, this guide is completely independent, in-
depth and written solely by our expert editorial team, so there is no mar-
keting hype. It provides the full risk management industry story, there-
by allowing banks and other interested parties to understand the mar-
ket and make informed decisions.
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Online
1 year access + updates £595
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Contents
Part One: Approaches
❏ Introduction 
❏ Why an enterprise architecture?
❏ The need for strategic approach 
❏ The data challenge 
❏ Coordination 
❏ Optimisation and skillsets 
❏ Technology 
❏ Theory into practice
❏ The architecture options – overview
❏ The data model
❏ The ‘super-ledger’
❏ The data repository

– The single Data Warehouse
– Dispersed Data Repositories

'We have found the market knowledge and intelligence
that IBS provides through its publications to be a great
asset to our company.'
Peter Johnson, BCL Direct Ltd.

Supplier System

Algorithmics Algo Suite 

Fernbach FlexFinance

Financial Architects FinStudio

Fiserv KRM

FRS Global RiskPro, RegPro

Goldensource EDM

Lombard Risk LISA, Reporter, Colline

Moody’s Analytics Fermat

Oracle FSS Reveleus, Financials Accounting Hub

Razor Risk Technologies Razor 

SAP Bank Analyzer

Sopra Evolan Compliance

Thomson Reuters KGR, TopOffice

Online (1 year access + regular updates) £595

Part Two: The suppliers and systems profiled (subject to change)



Making changes to any core banking system is one of the most 
challenging and intensive projects faced by IT managers. Core Banking
Systems Case Studies Online delivers 50+ real-life system implementa-
tions drawing on the personal experiences of top-tier executives, IT
directors, project co-ordinators and managers from financial institutions
around the world. Three new case studies are added every quarter.

This extensive online compilation of independently researched case
studies presents an unbiased view of the challenges faced by each
financial institution. Each case study explains how various problems and
difficulties were overcome and how the required results were achieved
(or not) so that similar problems can be avoided in the future. 

Each case study delves into such vital issues as:

❏ Drivers: The motivation of each institution to change their 
systems. Was there a strategic objective or were they forced into 
it for a specific reason?  

❏ Project profile: Details on the functionality of the system, its 
scope and scale. 

❏ Selection: The process of choosing the vendor and system, 
resources used, and length of selection. 

❏ Implementation: The implementation stages, project planning, 
team make-up, collaboration with the vendor, data migration, 
testing the solution and training the users, interfacing it to other 
applications and the length of the project. 

❏ Results: The results achieved and lessons learnt, and what each 
institution would do differently if they were to start all over again 
and advice they would give to their peers, as well as their further 
projects on the agenda.

Core Banking Systems Case Studies Online will make the intricate
process of a core system conversion a smoother journey, resulting in
fewer mistakes along the way and a more cost-, time- and resource-
effective operation – with considerably less stress.
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Updated throughout the
year
Online
1 year + 12 new case studies £1495

2 year + 24 new case studies £1995

3 year + 36 new case studies £2495

ISSN 2047-0738

Supplier System Type of implementation Institution Country

Avaloq Avaloq Banking System Private & retail Liechtensteinische Landesbank (LLB) Liechtenstein

Banking Information Systems BISquit Corporate Belgazprombank Belarus

Callataÿ & Wouters Thaler Outsourced/Private Banking UFG-LFP Private Bank Luxembourg

Callataÿ & Wouters Thaler Direct bank Rabobank IDB The Netherlands

Calypso Calypso Treasury Rabobank The Netherlands and International

CCK Guava Treasury UnionBank of the Philippines Philippines

CFT CFT-Retail Bank Consumer & retail Kaspi Bank Kazakhstan

CS Ltd B2 Universal Energobank Ukraine

CS Ltd B2 Universal Volksbank Ukraine

Die Software Peter Fitzon OBS Private banking & fund administration Hauck & Aufhaüser Banquiers Luxembourg

ERI Olympic Private Bank Hapoalim Switzerland Switzerland & international

Financial Software Systems Spectrum Treasury BOS Bank Poland

Finnova Retail Direct bank AXA Bank Switzerland

FIS ACBS & Systematics Outsourced retail & corporate Webster Bank US

FIS Horizon SME financing BankFIRST US

FIS Profile Retail Government Savings Bank Thailand

FIS & Diasoft Profile & Diasoft FA Consumer lending Renaissance Credit Russia

Fiserv Signature Retail Caja Popular Mexicana Mexico

Fiserv Signature Retail Bank of Queensland Australia

Fiserv Signature Retail Mutual of Omaha Bank US

Harland Financial Solutions Phoenix Retail & corporate National Bank of Kansas City US

ICS Banks SME financing Industrial Development & Workers Bank of Egypt Egypt

Infosys Finacle Universal UnionBank of the Philippines Philippines

Infosys Finacle Universal Equity Bank Kenya

Infrasoft OmniEnterprise Retail & SME Lagoon Home Savings and Loans Nigeria

Infrasoft OmniEnterprise Islamic investment Global Banking Corporation Bahrain

Misys Equation Consumer Rusfinance Bank Russia

Oracle FSS Flexcube Universal Chinatrust Commercial Bank Taiwan

Oracle FSS Flexcube Retail DAB Bank Germany

Oracle FSS Flexcube Universal Bank Danamon Indonesia

Oracle FSS Flexcube Universal Friesland Bank The Netherlands

Oracle FSS Flexcube Universal TienPhongBank Vietnam

Path Solutions iMAL Islamic universal Europe Arab Bank UK

Path Solutions iMAL Islamic universal UBL Ameen Pakistan

Polaris Software Lab Intellect Suite Retail Deutsche Leasing Germany

SAP Deposits Management &  R/3 Investment MBA Lazard Argentina Argentina

Silverlake Axis SIBS Universal Commercial Bank International UAE

Simcorp Simcorp Dimension Investment management Genesis Investment Management UK

Simcorp Simcorp Dimension Investment/asset management Schroders Investment Management UK & Singapore

Sungard Ambit Wholesale & retail DFCC Bank Sri Lanka

Sungard Ambit Universal MCB Bank Pakistan

Sungard Ambit Universal United Bank Limited (UBL) Pakistan

Sungard Ambit Universal Vietnam International Bank Vietnam

TCS Bancs Retail & SME Guangdong Rural Credit Co-operative Union China

TCS Bancs Universal BNI (Bank Negara Indonesia) Indonesia

Temenos T24 Private & retail direct bank BforBank France

Temenos T24 Retail North Shore Credit Union Canada

Temenos T24 Universal Banco Terra Mozambique

Temenos T24 Universal Bank of East Asia (London) UK

Temenos T24 Universal & Islamic Saudi Hollandi Bank Saudi Arabia

Temenos T24 Islamic universal Alinma Bank Saudi Arabia

Tieto Core Banking Suite Universal Swedbank Sweden

Tieto Mortgage and Savings Suite Consumer & retail Bath Building Society UK
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Published: October 2010
316 pages, A4
Print £395
ISBN 978-1-904778-57-8

The Middle East remains one of the most interesting and buoyant when
it comes to banking innovation and automation. A diverse region popu-
lated by a diverse range of banks (conventional and Islamic), it has needs
that are common across the globe as well as ones that are specific to the
area.

If you are a bank or supplier already operating in this region and require
authoritative research and analysis, or are new to the field and have
plans to enter this market, this regional guide will be an essential
resource. 

It explains the overall roots and make-up of the core banking suppliers
and systems in use in the Middle East, as well as providing in-depth
analysis of vendor experiences and customer lists across the region.

This guide:

❏ Identifies specific regional issues and drivers
❏ Explores vendor successes and disappointments
❏ Shows you which bank is using which system
❏ Provides an overall picture for core system implementations
❏ Highlights the trends, main players and milestones.

As with all IBS publications, Banking Systems in the Middle East is
thoroughly researched, completely independent and gets beyond the
supplier hype to uncover the true picture. 

Each detailed supplier entry includes:

❏ Company background
❏ Regional strategies, systems and product offerings
❏ Functionality and user base/customer lists
❏ Vendors specific experiences across the region.
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Suppliers featured

3i Infotech

BML Istisharat

Capital Banking Solutions

China Systems Corporation

Complex Systems Inc. (CSI)

Delta Informatique

ERI

FIS

Future Applied Computer Technology

Harland Financial Solutions

ICS Financial Systems

Infopro

Infosys Technologies

Infrasoft Technologies

Micro Informatique & Technologies

Misys Banking Systems

Misys Treasury & Capital Markets

Murex

Nucleus Software

Oracle Financial Software Solutions (Oracle FSS)

Path Solutions

Polaris Software Lab

SAB

Sage SA

SAP

Silverlake Axis

Sopra Group

Sungard (Avantgard Treasury)

Sungard (Symbols/Ambit)

Surecomp

TCS Financial Solutions

Temenos

Thomson Reuters

Tosan

Wall Street Systems

Countries included:

❏ Bahrain
❏ Egypt 
❏ Iran 
❏ Iraq 
❏ Israel 
❏ Jordan 
❏ Kuwait 

❏ Lebanon 
❏ Oman 
❏ Palestine 
❏ Qatar 
❏ Saudi Arabia 
❏ Syria 
❏ UAE 
❏ Yemen.

Print £395





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


